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POLICY STATEMENT  

 
As a logistics service provider, we have three main objectives: 

1. Providing a safe and healthy working environment for our staff and mitigating relevant environmental 
issues. 

2. Making and keeping our customers satisfied by delivering quality and by continuously optimising our 
diversified services. 

3. Ensuring the confidentiality, integrity, and availability of information through an effective Information 
Security Management System (ISMS). 

Within the scope of our management system and in line with the purpose and context of our organisation, 
we will, as part of continuous improvement, pay attention to: 

• Internal strengths and weaknesses and external opportunities and threats. 

• Compliance with laws and regulations (including AEO, food safety for human and animal 
consumption, GDP, ISO 27001/NIS2, the transport of dangerous goods, etc.) and customer 
requirements. 

• Corporate social responsibility. 

• Eliminating hazards and G&VW (healthy & safe working) risks as much as possible. 

• A constructive safety behaviour appropriate to a generative safety culture in line with the BBS 
principles. 

• A workplace free of undesirable behaviour. 

• The follow-up of the needs, expectations, suggestions, improvement proposals and complaints of 
our employees, customers and other stakeholders. 

• The (multidisciplinary) approach to changes within the organisation. 

• Consultation, participation, training and awareness of our employees. 

• Internal and external communication. 

• Reducing fuel consumption and damages of our trucks, through training, sensitisation and follow-
up of our drivers. 

• Transport alternatives (multimodal transport) to combat climate change. 

• Securing our sites, our customers' goods and our digital information. 

• Setting and monitoring our performance and targets.  

• The management of relevant external processes, products and services. 

• The control of anomalous outputs. 

• Monitoring and optimising (renewable) energy sources, and improving energy efficiency and 
electrification of buildings and processes. 

 

The management and all managers will always show leadership and commitment by actively and 
proactively participating in this policy themselves, as well as providing the necessary resources to continue 
to implement the policy, described in this statement. 

This policy will be reviewed annually against the needs within the organisation and revised as necessary. 
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