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1. GENERAL LOGISTIC CONDITIONS

1. DEFINITIONS

Hereinafter the following conditions shall mean:
1.1. G.L.C : General Logistics Conditions.
1.2.  CC: Civil Code.

1.3.  ABAS-KVBG-conditions: general terms and conditions for the handling of goods and related
activities in the Port of Antwerp.

1.4.  CEB/VEA-conditions: Belgian Freight Forwarders Standard Trading Conditions.
1.5. G.C.T.C.: CTC General Terms & Conditions for Tank Cleaning.

1.6. Logistic Service Agreement: the agreement binding the Logistics Service Provider to perform
Logistic Services for the Principal.

1.7. Logistic Services: all agreed services of any nature whatsoever related to the handling and
distribution of goods, including but not restricted to collection, purchase, storage, stock management,
order handling, preparing for shipment, invoicing, regarding the goods as well as the related data
exchange and its management, customs, transport and expedition. Under no circumstances will fiscal
representation be subject to this Logistic Service Agreement.

1.8.  Logistic Service Provider: the party performing the Logistic Services as described in the
Logistic Service Agreement concluded with the Principal.

1.9. Logistic Centre: place where the Logistic Services will be performed.

1.10. Additional Activities: activities ordered after the original Logistic Service Agreement had been
entered into.

1.11. Consignee: the party to whom the Logistic Service Provider must deliver the goods in
accordance with the Logistic Service Agreement.

1.12. Principal: the party that has entered into an agreement with the Logistic Service Provider.

1.13. Reception: the moment in time at which the Goods are handed over to the Logistic Service
Provider, subject to his reservations as the case may be, and from whereon the Goods are under his
care.

1.14. Delivery: the moment in time at which the Goods are handed over to the Consignee, as the
case may be subject to his reservations, and after which the Goods are no longer in Logistic Service
Provider’s care.

1.15. Force majeure: All circumstances beyond the control of the Logistic Service Provider or that
he does not have under his control and which humanly-speaking make it practically impossible to
meet his obligations.

1.16. Working days: all calendar days, excluding Saturdays, Sundays, as well as all recognised
public holidays in Belgium.



1.17. Stock Difference: the difference, between physical stock in the Logistic Centre and the stock
as recorded in the warehouse management system of the Logistic Service Provider, which cannot be
explained unless proven to the contrary by the Principal.

1.18. CMR: Convention on the Contract for the International Carriage of Goods by Road (Geneva,
May 19th 1956).

1.19. CIM: Uniform Rules Concerning the Contract of International Carriage of Goods by Rail dd.
July 1st 2006.

1.20. FIATA: Fiata model rules for freight forwarding services.

1.21. CMNI: the Budapest Convention on the Contract for the Carriage of Goods by Inland
Waterways (CMNI) of June 22nd, 2001.

2. SCOPE

2.1. The G.L.C are applicable unless explicitly agreed otherwise in writing, to the Logistic Service
Agreement and the Additional Activities; in so far they are not in conflict with imperative law and public
order.

The terms and conditions of Principal are explicitly excluded from the contractual relationship between
the parties.

2.2.  All transports carried out within the framework of this Logistic Service Agreement are subject
to the provisions of the international treaties and imperative legislation applicable to the related
transport (CMR, added with the General Conditions for Carriage by Road as drafted by TLV, Febetra
and UPTR if it concerns Belgian Way Bill forms and they are not in conflict with the strictly binding
statutory provisions, CIM, CMNI, FIATA, ...).

2.3. Unless otherwise agreed upon in writing, all forwarding, customs and VAT assignments are
carried out within the framework of this Logistic Service Agreement governed by the provisions of the
CEB/VEA-Conditions.

2.4, Unless otherwise agreed upon in writing, the provisions of the G.C.T.C.-conditions will govern
all tank cleaning activities carried out within the framework of these G.L.C.

2.5. Unless otherwise agreed upon in writing, the provisions of the CTC-conditions will govern all
tank cleaning activities carried out within the framework of these G.L.C.

2.6. Each agreement is concluded on and valid from the moment the offer is accepted by the
Principal, or in case of lack thereof, the moment the Logistic Service Provider has in fact started the
execution of the agreement.

3. OBLIGATIONS OF THE LOGISTICS PROVIDER

The Logistic Service Provider must:

3.1.  Perform Logistic Services and if required Additional Activities agreed with the Principal.

3.2.  Take reception of the agreed goods at the agreed place, time and in the agreed way,
accompanied by a transport document and accept the other documents that may have been given by
the Principal and to deliver them in the same condition as the one in which they have received them,
or in the agreed condition.

If there is no agreed time of Delivery or Reception these agreed activities must take place within the

time which a Logistic Service Provider reasonably needs, counting from the time the Delivery or
Reception is requested. This time is then deemed to be the agreed time.



On Reception of the goods, note any necessary reservations on the transport document regarding
externally visible damage and quantity, and inform the Principal about this so that he can take the
necessary measures.

3.3.  Designate one or more contacts and report this to the Principal.

3.4. If the Logistic Service Provider fails to designate one or more contacts as referred to under
Article 3 paragraph 3, the person who has signed the Logistic Service Agreement on behalf of the
Logistic Service Provider shall be deemed to be the contact.

3.5.  See to it that the storage and handling of the goods is done in an appropriate environment,
including the necessary licences, as the case may be. Any change in agreed Logistic Center shall
have to be notified to the Principal.

3.6. Behave like a diligent administrator regarding the goods and should this be necessary for the
preservation of the goods to take all reasonable measures at the expense of the Principal, including
those that do not result directly from the provision of Logistic Services.

3.7. Insure its liability as it results from the G.L.C with an approved insurance company, according
to the Supervisory Act of Insurances of 9 July 1975.

3.8. Only allow the presence of the Principal or of the persons designated by him to the areas and
premises where the goods are located but exclusively at their own risk and exclusively during normal
working hours, however, provided that this:

. Takes place in the presence of the Logistic Service Provider;

. Was communicated and approved in advance;

. Takes place in accordance with the Logistic Service Provider's internal rules and
regulations;

. takes place in accordance with the current safety instructions applicable at the Logistics

Center and /or on the premises used for the performance of this agreement.

3.9.  Seeto the proper functioning of the equipment he uses to perform the contract for the provision
of Logistic Services.

3.10. The obligations of the Logistic Service Provider contained in present Logistic Service
Agreement are obligations of means and cannot, safe explicit prior written agreement between the
parties to the contrary, be interpreted as obligations of result.

4. LIABILITY OF THE LOGISTIC SERVICE PROVIDER

4.1. If goods handled by the Logistic Service Provider in their packaging, if any, are not delivered
in the same condition or in the agreed condition to the Principal and/or consignee, the Logistic Service
Provider, except in case of Force Majeure and any other provisions in the present conditions, shall be
liable for the related damage and/or loss insofar this damage and/or loss is caused by a fault or
negligence of the Logistics Provider, his representatives, personnel and/or subcontractors, if any. The
Principal has the burden of proof that the damage and/or the loss occurred between the time of
Reception and the time of Delivery as stipulated in these Conditions.

4.2.  The Logistic Service Provider is not liable for damage to / loss of the goods, in so far that
damage/loss is the result of the special risks related to storage in the open air, as per the instructions
of the Principal.

4.3. Logistic Service Provider is exempt from liability in case of o.a. theft with burglary, violence or
under threat or at gunpoint; fire, explosion, lightning, aeronautical vehicles, water damages, inherent
vice of the goods and/or their packaging, hidden defects, demurrage and detention of containers, and
Force Majeure.



4.4. Except when the damage or loss is caused by willful misconduct of Logistic Service
Provider's management, the liability of the Logistic Service Provider under these G.L.C is limited to
an amount per kilogram, per damage causing event and per contract year, to be agreed upon between
parties at

the conclusion of the Logistic Service Agreement. In case such amounts have not been agreed upon,
the following amounts will be applicable: 8.33 special drawing rights (S.D.R.) per kilogram of lost or
damaged goods with the absolute maximum of 25,000 € per damage causing event or series of events
having the same cause of damage and 100,000 EUR year.

4.5. If the Logistic Service Provider does not perform the Logistic Services and/or Additional
Activities at or within the agreed time, in the agreed way and at the agreed place, he shall be held,
and without prejudice to the provisions of paragraph 1 of the present article, to perform these activities
as soon as possible without additional costs for the Principal, in the agreed way.

If the Principal has furthermore incurred expenses in relation with the fact that the Logistic Service
Provider did not perform the Logistic Services and/or the Additional Activities in the agreed manner,
time and place, the Logistic Service Provider is liable to pay these costs up to an amount to be agreed
at the time of the entering into the Logistic Service Agreement. If such an amount was not agreed, the
liability of the logistics provider for these costs shall be 750 EUR maximum per occurrence.

4.6. The Logistic Service Provider is not liable for damages as a result of information and
instructions provided by or to other persons than those referred to under Article 3.3.

4.7.  The Principal expressly acknowledges and accepts that the Logistic Service Provider engages
auxiliary persons in the execution of the agreement. The Logistic Service Provider wishes to safeguard
certain categories of auxiliary persons against direct claims from the Principal based on Article 6.3 of
the Civil Code. This specifically concerns directors and employees of the Logistic Service Provider
(hereinafter: the "Auxiliary Person(s)"). This does not include any third parties that the Logistic
Service Provider engages incidentally or on a project basis, such as certain subcontractors or
freelancers.

The Principal expressly undertakes that in the event of actions resulting in damages -within the
meaning of Article 6.6 of the Civil Code- by the Auxiliary Persons, which could give rise to a direct
claim as referred to in Article 6.3 of the aforementioned Code against the Auxiliary Persons, the Client
will not directly address the involved Auxiliary Person(s), but will exclusively direct any claims for
damages to the Logistic Service Provider itself. The Principal thus expressly waives its direct claim
against the aforementioned Auxiliary Person(s). This waiver of claim does not apply in cases of fraud,
deceit, and/or intent on the part of the Auxiliary Persons, or if the action also constitutes a crime.

4.8. If the Logistic Service Provider repeatedly fails to comply with the substantial obligations, the
Principal can, without prejudice to the right to compensation for damages as described in paragraphs
1, 2, 3 and 4 of this article, terminate the Logistic Service Agreement if 30 days after having given
formal notice hereof to the Logistic Service Provider, the failure to comply is still not remedied.

Towards the compensation of the damage resulting from this termination the Logistic Service Provider
shall at the most owe a sum to be fixed at the beginning of the Logistics Service Agreement.

4.9. The Logistic Service Provider is not liable for any damage except to the goods themselves.
All indirect and/or intangible damage, such as but not limited to loss of income, loss of profit,
consequential damages, etc., is excluded from Logistic Service Provider’s liability. Furthermore, the
Logistics Service Provider shall not be liable for damages resulting from customs related obligations.
The Principal shall indemnify the Logistics Service Provider against any liability in this respect.

4.10. Any damage/loss and/or difference in stock shall be evaluated once per year. If there is a
positive difference no compensation for damages will be claimed. In case of negative and positive
differences, the differences will be set off against each other.



In case of a negative difference no compensation for damages will be paid if the difference is less
than a between parties to be agreed upon percentage of the total Annual Volume that was handled;
failure whereof a percentage of 0.1 % of the total Annual Volume subject to the Logistic Service
Agreement will apply. The Annual Volume means the sum of the inbound, outbound and handled
quantities of Goods.

If the agreed upon percentage, is nevertheless exceeded the Logistic Service Provider shall pay a
compensation for damages to the Principal equal to the reception-value of the respective product
subject to Stock Difference beyond the agreed upon percentage. Logistic Service Provider’s liability
for

Stock Difference will be subject to the limitations set out in section 4 paragraph 4.

Reception-value will mean the purchasing/manufacturing, as the case may be, cost plus the costs for
transportation up till the Reception of the goods by Logistic Service Provider.

4.11. The Logistic Service Provider may proceed to sell the goods without awaiting the instructions
of the cargo interest if the perishable nature or condition of the goods justifies this or if the costs of
preservation are out of proportion compared to the value of the goods. The value of the goods is the
cost of production or failing this, the current market price or failing that, the usual value of goods of
the same nature and quality.

He can also proceed to sell if the Principal surrenders the goods.

In the other cases he can also order to sell if he has received no other instructions from the cargo
interest within a reasonable period, of which the service can reasonably be demanded.

If the goods are sold in compliance with the present article, the proceeds of the sale shall be made
available to the cargo interest deducting the costs burdening the goods. If these costs are higher than
the proceeds of the sale Logistic Service Provider will be entitled to the difference.

The law and the current practice of the place where the goods are located shall fix the procedure in
case of sale.

In any case, in the event of perishable goods or goods of which the cost of preservation are out of
proportion with the value of the goods a simple communication will be addressed to the cargo
interests.

If the latter fail to respond to this within two (2) Working Days , the sale may proceed.

In case of non-perishable goods, a simple communication of sale will be addressed to the cargo
interests. If the latter fail to respond to this within a period of 15 days the sale may take place.

5. OBLIGATIONS OF THE PRINCIPAL

The Principal must:

5.1.  Designate one or more contacts and communicate these to the Logistic Service Provider.
5.2.  If the Principal fails to designate one or more contacts as referred to in this article 5.1 of the
present conditions, the party that has signed the Logistic Service Agreement on behalf of the Principal
shall be deemed to be the contact.

5.3. Principal will provide to the Logistic Service Provider in due time all information concerning

the goods and their handling, of which he knows or is deemed to know the significance to the Logistic
Service Provider.

Furthermore, the Principal provides in due time all data and information the Logistic Service Provider
requests for an accurate execution of the Logistic Service Agreement (e.g. but not exhaustive: EDI-
link, PO-number, ...), in the by the Logistic Service Provider preferred form and manner.



Regarding the dangerous goods, the Principal is held to provide or communicate all documents and
instructions as indicated in the conventions and prescriptions in this respect such as ADR, ADNR,
IDMG, MSDS —iles ... to the Logistic Service Provider.

The Principal is responsible for the accuracy, correctness, completeness and reliability of the
information, data and documents provided to Logistic Service Provider by himself or by third parties
on his behalf.

The Logistic Service Provider can suspend execution of this agreement till the moment Principal has
complied with all of its abovementioned obligations.

Insofar late, inaccurate, incomplete and/or incorrect information, data and/or documents, delays the
execution of the Logistic Services or prevents the Logistic Services to be performed as they should,
all the costs and/or consequences resulting therefrom will be for the account of Principal.

The Principal is also liable for any damage to the environment and for any damage or any harm the
Logistic Service Provider, his representatives, personnel or subcontractors, if any, would sustain, as
a result of late, inaccurate, incomplete and/or faulty information concerning the nature of the goods.

5.4. Inform the Logistic Service Provider about the necessary licences and/or permits to perform
his activities.

5.5.  The Principal warrants to place the agreed goods at the agreed place, time, and manner, at
least adequately and sufficiently packed in packaging apt for transport, at the disposal of the Logistic
Service Provider accompanied with the relevant transport documents and other documents required
by law; unless otherwise agreed upon in writing.

5.6. Besides the agreed price of the provision of Logistic Services, Principal will pay the expenses
incurred by the Logistic Service Provider with respect to the Additional Activities, including the costs,
as referred to under Article 3 par. 6, within the fixed period of payment.

5.7. Principal will hold the Logistic Service Provider harmless against any claims of third parties
regarding damages caused direct or indirect by the goods, inadequate or insufficient packaging, by
an act or negligence of the Principal, his subordinates, as well as all other persons whose services
the Principal uses.

5.8.  Guarantee for the equipment made available by him to the Logistic Service Provider.

5.9. At the end of the Logistic Service Agreement, collect the goods that are still at the premises
of the Logistic Service Provider on the last Working day of that agreement after payment of all amounts
due or that will become due. For whatever may be due after the completion of the Logistics Service
Agreement it will suffice for the Principal to provide sufficient security.

5.10. accept every adjustment of rates regarding the incurrence of expenses and/or the payment of
costs (including new taxes) that are unknown at the time this agreement was concluded and which
the

Principal would also have to pay if the Principal were to perform the activities mentioned in this
agreement for his own account (e.g., but not exhaustive, fuel costs). Service Provider is entitled to
adjust the price no more than once per quarter of a year in the event of significant changes in market
conditions especially in transport or procurement costs or any other costs that directly affect Service
Provider’s cost in fulfilling its contractual obligations.

The prices of this agreement will, each year in January, be subject to automatic yearly indexation in
of which the modalities will be set out and be agreed upon by the parties at the conclusion of this
agreement; failure whereof, the prices will be adjusted according to the consumption price index as
published on the website of the FOD Economie, based on the following formula:



New tariff = Base tariff x New Index/Base Index
(i) 'Base tariff' = the rate specified in this Agreement;
(i) 'Base Index' = the CPI of the month in which the Agreement was signed;

(iii) '"New Index' = CPI index of the month of December prior to the year in which the annual
indexation is applied;

5.11. Pay the costs of removal and recycling of packaging and waste that result from the provision
of services at cost price.

5.12. Guarantees to Service Provider a free time period (demurrage & detention combined) of at
least 14 calendar days and agrees on the principle that the maximum daily volume that can be handled
by Service Provider corresponds to 200% of the average daily volume that is handled per month.

6. LIABILITY OF THE PRINCIPAL

6.1.  The Principal is liable for any damage and costs caused by him and all persons for who he is
responsible such as employees, affiliates, agents, representatives and/or subcontractors, and/or
goods subject to the Logistic Service Agreement.

6.2. If the Principal fails to communicate the information, data and documents as referred to under
Article 5 par. 3 of these conditions in due time, or fails to make available the agreed goods at the
agreed time or within the agreed period of time, manner and place, in an adequate and sufficient
packaging apt for transport, accompanied by the required documents as intended under Article 5 par.
5 of these conditions, he must perform these activities as soon as possible, free of charge and in the
agreed manner for the Logistic Service Provider.

If the Logistic Service Provider has in addition incurred costs in relation with the fact that the Principal
has failed to meet his obligations as referred to under Article 5 par. 3 and 5 of these conditions, the
Principal is liable for these costs up to a maximum of 30,000 EUR per occurrence.

6.3. If the Principal repeatedly fails to meet his obligations the Logistic Service Provider can,
without prejudice to compensation of damages, terminate the Logistic Service Agreement, after he
has allowed the Logistic Service Provider in writing a reasonable last deadline and the Principal still
has not met his obligations at the expiry thereof. In which case Principal is liable for all consequences,
costs and damages resulting therefrom.

6.4. The Principal shall adequately insure the goods at least against fire, lightning, explosion,
aeronautical vehicles, storm damage, water damage, floods and theft. In case of damage due to
abovementioned circumstances, Principal and its insurer(s) will waive recourse against the Logistic
Service Provider and all other third parties.

In any case he will also be liable for the collection and handling of the damaged goods. The access
to the areas is described in Article 3 par.8. Moreover he will pay all costs caused by the collection and
handling of the damaged goods as well as all costs whatsoever resulting from this, such as the costs
of cleaning and sanitation of the land and of the facilities and all the above without prejudice to what
is mentioned under Article 6 par. 1.

7. PRESCRIPTION

All claims to which the Logistic Service Agreement gives rise including those that are the result of a
Cash On Delivery-clause, shall expire after a period of one year as of the day following the one on
which the Principal is informed of the fact or the occurrence that gives rise to the claim or should have
been informed. Logistic Service Provider will be informed in writing of each claim relating to externally
visible damage immediately upon Delivery and of each claim regarding invisible damage within seven
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(7) days after Delivery, Sunday and public holidays not included; failure whereof, the claim will be non-
admissible.

8. TERM AND TERMINATION OF THE AGREEMENT

8.1. Unless otherwise agreed upon in writing, the Logistic Service Agreement is concluded for an
indefinite term but can be terminated by either party upon six (6) months notification.

8.2. If a party has repeatedly not complied with a substantial obligation under this agreement, and
if the breach remained unremedied thirty (30) days after formal notification thereof to the general
management of the breaching party (manager, managing Director, ...), the other party can terminate
the Logistic Service Agreement at all times provided a thirty (30) days’ notice is given.

8.3. Either Party can terminate the Agreement by formal notice in case the other party is subject
to liquidation or dissolution proceedings, insolvency, bankruptcy and/or any other collective settlement
on debt.

8.4. If, upon termination of the Agreement, the agreement and/or Logistic Service has been
partially executed, the termination will only regard the future and all costs and expenses made will be
invoiced in accordance with the Agreement and paid by Principal.

8.5. If a situation of Force Majeure continues for more than thirty (30) days, the Logistic Service
Agreement can be terminated by the Principal, without possibility to claim compensation for any
damages resulting therefrom.

9. CONDITIONS OF PAYMENT

9.1. All amounts due by the Logistic Service Provider and the Principal, shall be paid taking into
account the agreed due date or in absence of this within two weeks after the date of invoice.

9.2. If the invoice is not paid on the due date the outstanding amount shall produce an interest by
law and without formal notice at a rate fixed by the European Central Bank, fixed by the Act of 2
August 2002 implementing the European Directive 2011/7/CE, plus seven percent and rounded
upwards to half a percent.

9.3. If the debtor fails to comply within a period of fifteen days after having sent a registered letter
by mail, the amount outstanding shall moreover be increased with 10% with a minimum of 125 EUR
and a maximum of 4.000 EUR as a lump sum compensation for additional administrative costs,
supervision of accounts outstanding and disturbance of commercial activities.

94. In so far as permitted by applicable law, compensation or set-off of any amount will never be
allowed.

9.5. No complaint or discussion regarding an invoice, will interfere with the payment of the
unchallenged part of the invoice under consideration in accordance with the payment terms of this
Clause.

9.6. In the event the Logistic Service Agreement is terminated for whatever reason, all sums as
referred to under this clause 9 will become immediately due and payable.

10. GUARANTEES

10.1. The Logistic Service Provider holds a right of retention in respect of the goods and documents
he holds in regard with the Logistic Service Agreement.
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10.2. The Logistic Service Provider can only exercise the right of retention for what is or will be due
to him relating to the Logistic Service. He can also exercise this right on the Cash On Delivery-fee
burdening the goods.

10.3. The Logistic Service Provider can also exercise the right of retention for what is due to him by
the Principal in relation with any previous Logistic Service Agreements.

10.4. The Logistic Service Provider can also exercise the right of retention for a commission fee he
is entitled to in relation with a Cash On Delivery shipment, for which he does not need to accept a
guarantee.

10.5. All goods, documents and monies the Logistic Service Provider holds for the Logistic Service
Agreement, shall constitute a pledge for all claims he has with respect to the Principal.

10.6. If the Principal fails to pay the sums he owes to the Logistic Service Provider and for which
the Logistic Service Provider holds a right of retention and/or a right of pledge on the basis of this
Agreement, the Logistic Service Provider shall have the right, after having obtained the approval of
the judge, to sell the goods stored at his premises at the expense of the Principal for his own benefit
in compliance with the Act of 5 May 1872.

10.7.  When requested, the Logistic Service Provider can also replace the pledge by an equivalent
guarantee to be assessed exclusively by him.

11. GOVERNING LAW / JURISDICTION
11.1. Belgian Law shall govern all agreements to which the G.L.C are applicable.

11.2. All disputes related to the validity, interpretation or service of the agreement on which the
G.L.C are applicable, shall fall within the jurisdiction of the Courts of Antwerp, division Antwerp.

12. MISCELLANEOUS PROVISIONS

12.1. The non-applicability of one or several provisions of these conditions shall not affect the
applicability of the other provisions. Both parties will immediately take the action necessary to replace
the provision concerned by a valid provision which approximates the original intention of both parties
as closely as possible.

12.2. The fact that one of the parties would fail to react against the non-compliance of the contractual
stipulations by the other party can never be considered by the other party to be a permanent waiver
of the stipulation(s) under consideration.

12.3. Each party warrants the strict confidentiality of the contents of the Logistic Service Agreement
and all information exchanged between the Principal and the Logistic Service Provider relating thereto.
Parties are allowed to disclose information subject to confidentiality to a governmental agency to
comply with any legal obligation and to disclose this information to third parties in accordance with
customary business practices.

12.4.  All notifications will be sent by registered letter, addressed to the general management of the
other party (manager, managing Director, ...).

11



2. GENERAL CONDITIONS FOR THE HANDLING OF GOODS
AND RELATED ACTIVITIES IN THE PORT OF ANTWERP

ARTICLE 1. PARTIES. APPLICABILITY OF STANDARD TERMS AND CONDITIONS.

- The Principal is the legal or natural person, including all its auxiliary persons, that places an order
with the Contractor.

- The Contractor is the legal entity or natural person, including all its auxiliary persons, that accepts
and performs this order or arranges its performance in full or in part.

Any agreement through which an order is placed with the Contractor shall be concluded subject to the
conditions enumerated in the present document. The Principal acknowledges to have effectively read
these conditions and to have taken note of them, or at least to have been in a position to read them
and take note of them, either via the website referred to in the offer or during the negotiation, or via
electronic or paper correspondence to which they are attached as an annex, and thus to have accepted
them.

These standard terms and conditions are without prejudice to the regulations and customs of the Port
of Antwerp-Bruges.

The Principal’'s own standard terms and conditions do not form part of the agreement, in derogation of
Article 5.23, § 3 Belgian Civil Code.

ARTICLE 2. NATURE OF THE ORDER.

The order includes any work of a material or intellectual nature, which includes the preparation, or-
ganisation, performance and follow-up of activities such as loading, unloading, handling, stowing and
securing, receiving, checking, marking, delivering and storing goods, transporting goods in the port
area (Royal Decree 12.8.1974, Article 2, § 4), including all related and ancillary orders and activities.
This enumeration is not limitative.

ARTICLE 3. PRINCIPAL'S INSTRUCTIONS.

3.1. Content of instructions.

The Principal shall communicate the instructions for the performance of the order to the Contractor in
writing, fully, unequivocally and in a timely manner, at the latest before the commencement of the
performance of the order. Such instructions shall include at least (but are not limited to) the follow-ing
details:

a. The correct and accurate description of the goods, including (but not limited to) their type,
num-ber, weight, condition and hazard class as well as packaging units and relevant
temperature re-quirements, classifications (such as dangerous goods) and regulations.

b. All instructions and restrictions relating to the protection, handling or sojourn of the goods and
the performance of the order in general.

c. Allinstructions relating to the protection of auxiliary persons.

3.2. Marking of the goods.
The goods shall bear all necessary marks in connection with their characteristics and for their recog-

nition. Unless it is customary not to pack the goods, the Principal shall pack the goods in the manner
required for the performance of the order.
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3.3. Means of transport.

The Principal shall provide the means of transport that are made available in such a way that the
order to be performed can be started immediately, in accordance with the customary working meth-
ods and the relevant statutory provisions. The Contractor does not guarantee load securing and
compliance with the maximum allowable mass and axle loads of the vehicle. The carrier is under a
duty to verify, before commencement of the transport, that the stowage and, if applicable, the se-
curing of the load have been carried out in accordance with the technical requirements specific to
the vehicle and in accordance with the applicable legal provisions.

3.4. Inspection by the Principal.

The Principal may check the installations, warehouses and operating assets for their suitability prior
to their commissioning. In the absence of such inspection or of a reasoned reservation, they shall
be deemed suitable.

3.5. Principal’s liability.

The Principal shall be liable for giving erroneous, late or inaccurate instructions and shall
compensate the Contractor for any damage, loss and costs arising from any breach of the duties
described above, even if the breach is due to third parties.

If the Contractor is sued by third parties for any damage or loss arising from any breach by the Prin-
cipal of the duties described above, the Principal shall indemnify the Contractor against all conse-
quences of such claims upon its first request.

ARTICLE 4. RIGHT OF DISPOSAL OF THE GOODS.

4.1. Capacity of the Principal.

The Principal confirms and guarantees that, with regard to the goods which are the subject of the
order, he acts either as the owner, or as the agent or legal representative of the owner or any other
person having an interest in the goods, and that he thus has a sufficient right of disposal over these
goods to have the present order performed.

The Principal undertakes to accept the contractual terms of the order, including the present standard
terms and conditions, not only for itself, but also expressly in the name and on behalf of its Principal,
the person instructing it in general, and/or any other person that has an interest in the goods.

4.2. Principal’s liability.

If the Principal does not have the right of disposal described in Article 4.1, it shall indemnify the Con-
tractor against the consequences of all claims by third parties, of whatever nature, based on their
right of disposal or their own interest in the goods.

ARTICLE 5. TIME FOR PERFORMANCE, DELIVERY AND TRANSFER OF RISK, ACCEPTANCE.
5.1. Time for performance.

Any specified delivery time or period of time for performance is indicative and does not bind the
Contractor unless expressly agreed otherwise in writing. Its duration shall not commence until all
relevant commercial, operational and technical information has been exchanged and any agreed
advance or instalment payments, as the case may be, have been received. Even in the case of a
bind-ing final date or period of time, this shall be adjusted of its own force, without any additional
agree-ment being required, in the following cases:

a. If circumstances arise during performance, which the Contractor did not know and should not

have known when he specified the delivery time or the time for performance, then the
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delivery time or time for performance shall be extended by a period of time that the
Contractor, taking in-to account its internal planning, reasonably needs to perform the order
under these circumstanc-es.

b. In the event of additional work or changes to the order in the course of performance, the
delivery time or time for performance shall be extended by a period of time that the
Contractor, taking in-to account its internal planning, reasonably needs to supply the
materials for this purpose and to perform the additional work.

c. Ifthe Contractor has suspended the performance of the contract for a legitimate reason (e.g.
non-payment of invoices by the Principal), the delivery time or time for performance shall be
extended by a period of time that the Contractor, taking into account its internal planning,
reasonably needs to perform the contract after the reason for the suspension has lapsed.

d. Any change or extension of the time for performance follows automatically from this Article,
without entitling the Principal to any compensation, price reduction or resolution of the
contract.

5.2. Delivery, transfer of risk and inspection

Delivery shall take place at the time when the Contractor has either completed the entire order at
the location provided for that purpose or when he makes the object of the order available to the
Principal at his business premises, and he has notified the Principal in writing that the object is avail-
able. From that time, the Principal shall bear the risk of the object, including (but not limited to) on
collection, on storage and safekeeping by the Contractor, on loading, transport and unloading.

5.3. Acceptance by the Principal.

The Principal shall accept the performance of the order immediately upon notification by the Con-
tractor, as described in Article 5.2, that the object of the order is at its disposal. The performance of
the order shall be deemed to have been accepted in the following cases:

a. The Principal has approved the order as performed.

b. The Principal has collected or taken into use the object of the order without reservation.

c. The Contractor has notified the Principal in writing that the order has been performed and
that the object is at its disposal, and the Principal has not notified the Contractor in writing by
return, or within 14 calendar days as of the day of notification, as the case may be, that the
performance of the order has not been approved.

d. The Principal refuses to approve the order as performed on the grounds of minor defects,
which can be repaired or post-delivered within 30 calendar days, and which do not prevent
the taking in-to use of the object. In this case, the order is considered to have been accepted
subject to repair.

5.4. Protest by the Principal.

The Principal, who refuses the approval of the order as performed, must send a written protest to
the Contractor, detailing the technical reasons for the refusal. This protest shall be made at one of
the following times:

a. If the specified defect is visible and apparent at the time of delivery and putting the object at
the

Principal’s disposal, the Principal shall protestimmediately, during or directly after the inspection.

b. If the specified defect was not visible and apparent at the time of delivery and putting the
object at the Principal’s disposal, the Principal shall protest within 8 calendar days after the
notification by the Contractor.

If the Principal has not protested in writing, stating reasons, in the manner described above, the Con-
tractor’s entire liability shall be extinguished, and the Principal may no longer rely on any defect in
the performance.

In any event, the Principal shall give the Contractor the opportunity to rectify the stated alleged de-
fects, to the extent they actually appear to exist, within a reasonable period of time, which may not
be less than 15 working days.
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ARTICLE 6. CONTRACTOR'’S LIABILITY.

6.1. Duty to use best endeavours (no strict liability).

The Contractor shall perform the order to the best of his ability, in accordance with the professional
standards applicable in the sector and with the customs, practices and regulations of the port.

6.2. Basis of liability.

The Contractor shall be liable for any certain and proven material damage and loss, which is the di-
rect consequence of the concrete proven fault or breach of duty of himself or of the auxiliary persons
for whom he is vicariously liable, insofar as the causal link between both is conclusively proven.

6.3. Principal’s duty to mitigate damage.

The Principal shall take all reasonable measures to prevent and limit the harmful consequences of
any non-performance by the Contractor. If the Principal fails to take these measures, the resulting
damage shall be borne by him.

6.4. Change of circumstances.

If the circumstances in which the contract is performed change to such an extent that the original
performance becomes excessively onerous for the Contractor, the parties shall negotiate in good
faith about adaptations to the contract. If these negotiations do not lead to a result accepted by all
parties within a period of 15 working days, the remedies of Article 5.74 Belgian Civil Code shall apply.

6.5. Subcontracting.

The Contractor may subcontract all or part of its obligations under the contract to subcontractors
and affiliated companies, under any conditions.

ARTICLE 7. EXEMPTION AND LIMITATION OF LIABILITY.
7.1. Exclusion of consequential and related damage.

Notwithstanding any provision to the contrary, the Principal shall not claim compensation from the
Contractor in the event of the following types of damage:
a. Intangible, non-economic or extra-patrimonial damage.
b. Indirect damage, damage by reflection or derivative damage.
c¢. Consequential damage, which includes pure economic loss (such as stagnation damage,
loss of production and loss of profit), transport costs, travel and accommodation costs,
waiting times, demurrage, standing and storage fees, trading loss, fines and similar charges.
The Principal shall indemnify the Contractor against all third-party claims relating to the above ex-
cluded heads of damage.

7.2. Auxiliary persons.

The Contractor shall not be liable for the gross negligence and/or wilful misconduct of the auxiliary
persons for whom he is vicariously liable.

7.3. Specific grounds for exemption.

Notwithstanding any provision to the contrary, the Principal shall not claim any compensation what-
soever from the Contractor in the following cases, whoever or whatever the cause:
a. Damage or loss arising before or after the actual performance of the order by the Contractor.
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Exceeding of the delivery time or time for performance as defined in Article 5.
Force majeure or circumstances beyond the Contractor’s reasonable control.
Shortage of personnel, even if attributable to the Contractor’s internal organisation.
Theft and pilferage, whether involving break-in or other burglary methods.
Inherent vice and latent defect of the goods or of their packaging.
Damage caused by natural occurrences or external events such as flooding, hurricane,
(wind) storm, collapse, explosion or fire.
Acts, errors or omissions of third parties.
i. Principal’s own fault or breach of duty.
j- Incomplete, late, incorrect or missing information, instructions or data on the part of the
Principal or of third parties engaged by it, regardless of their authority.
k. Damage or loss arising from insufficient or incorrect labelling, packaging or marking of the
goods.
I. Technical defects or failures in the Contractor’'s equipment, infrastructure or systems.
The Principal shall indemnify the Contractor against all consequences, which the Contractor would
suffer from claims brought by third parties, relating to the matters excluded above.

N
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7.4. Monetary limitation of liability.

If any liability is established on the part of the Contractor, the compensation for damage, to which
he is held, shall in any case be limited as follows.

a. The extent of the Contractor’s liability is generally limited to 2.50 euro per kilogram damaged
or lost gross weight.

b. Specifically for steel products, the extent of the Contractor’s liability is limited to 1,250 euro
per damaged or lost package. Steel products include (but are not limited to): coils, sheets,
plates, slabs, pipes, tubes, beams, bars, blooms, billets, wire rods and cast-iron pipes.

¢. Regardless of the number of packages or the weight of the damaged or lost goods, the
extent of the Contractor’s aggregate liability shall always be limited to 30,000 euro per event
or series of events arising from the same cause.

d. For damage caused to a ship or to another means of transport, to which the order relates,
the extent of the Contractor’s liability shall always be limited to 30,000 euro.

e. In the event of concurrence of several claims for compensation for damage to a vessel or a
means of transport to which the order relates, damage to or loss of goods, damage to
equipment made available by the Principal or by third parties, the total extent of the
Contractor’s liability shall be limited to 60,000 euro, regardless of the number of injured
parties. If the amount of the actual damage exceeds the limitation amount, each injured
party may only claim part of the limitation amount in proportion to its share of the actual
damage. The Contractor shall not be liable in soli-dum nor jointly and severally in this
respect.

ARTICLE 8. CLAIMS OUTSIDE CONTRACT.
8.1. Claims between the contracting parties.

Both parties undertake not to bring any extracontractual claims parallel to the contract against each
other in any case, whatever their basis (fault-based liability, qualitative liability, strict liability, objec-
tive liability). In any case, claims between the parties, for both contractual and extracontractual
damage caused by the non-performance of a contractual obligation or of a duty of care incumbent
upon everyone, shall be governed exclusively by the contractual arrangements in force between the
parties, the law on specific contracts and the special limitation rules and time bars applicable to the
contract, to the exclusion of the statutory provisions on extracontractual liability.

8.2. Direct claims by a contracting party against an auxiliary person.

The parties waive towards each other any non-contractual direct liability claim for damage caused
by the non-performance of a contractual or other obligation against all their respective auxiliary per-
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sons. Both parties thus undertake that they will not hold the auxiliary persons, whose services their
co-contracting party makes use of or employs, liable on an extracontractual basis (not directly, not
jointly and severally, not in solidum with the other party), notwithstanding Article 6.3, § 2 Belgian
Civil Code. This category of auxiliary persons includes, but is not limited to, the directors, representa-
tives, shareholders, employees (whether self-employed or not), independent consultants, interim
personnel, sub-contractors, independent sub-contractors, appointees, and, in general, any auxiliary
person of the co-contracting party, as well as the respective (equally broadly defined) auxiliary per-
sons of these auxiliary persons.

It is thus established between the parties that any extracontractual claim co-existing with the poten-
tial contractual claims is excluded.

8.3. Direct claims by a third party against an auxiliary person.

If the Principal, in an agreement with a third party where the Contractor itself acts as the Principal’s
auxiliary person, inserts clauses aimed at exempting or limiting its liability, it stipulates the same con-
tractual protection in favour of the Contractor (who, as the Principal’s auxiliary person, becomes the
third-party beneficiary of this clause), and in favour of all direct and indirect auxiliary persons of the
Contractor, to the extent that sub-contracts with auxiliary persons are concluded.

Both parties further undertake to include in any contract with a third party, which has any connec-
tion, in the broadest sense, with the agreement and the order, a contractual injunction aimed at
barring such third party, in the same manner and with the same modalities as described in the pre-
ceding paragraphs, from bringing a direct extra-contractual claim against the co-contracting party to
the present agreement and against all (direct or indirect) auxiliary persons of the co-contracting par-
ty. Attached to this prohibition is a liquidated damages clause imposing a lump-sum compensation
equal to the amount that the third party could recover or effectively recovers from the other party or
an auxiliary person of the other party through the direct extracontractual claim. This compensation
shall become due and payable when the extracontractual claim is initiated, and both parties under-
take to effectively claim such compensation, where applicable. In particular, the Principal undertakes
to impose such an injunction with liquidated damages upon all its co-contractors and customers, in
favour of the Contractor and all auxiliary persons of the Contractor; the Contractor undertakes the
same in favour of the Principal. The foregoing does not preclude the other party, who still finds itself
directly sued on an extracontractual basis by a third party, from relying in those proceedings on all
the conditions, exemptions and limitations of the contract, as stipulated in Article 6.3, § 2 Belgian
Civil Code.

ARTICLE 9. PRICE AND COSTS.
9.1. Price adjustment.

The Contractor may pass on to the Principal any increase in cost-determining factors, which occurred
after the conclusion of the agreement and is beyond the Contractor’s reasonable control. The Princi-
pal shall be obliged to pay the price increase upon the Contractor’s first request.

9.2. Advance payments and costs.

Money and costs advanced in the performance of the order shall be reimbursed in cash upon simple
presentation of the relevant supporting documents.

All costs arising from decisions by government or public authorities and claims made by government
or public authorities against the Contractor, as well as all costs incurred by the Contractor in defend-
ing itself against such claims, shall be borne by the Principal. They shall be reimbursed in cash upon
simple presentation of the relevant supporting documents.

The Principal itself shall be responsible for the clearance and/or removal of any damaged goods.
The Principal shall reimburse the Contractor for all costs, which the Contractor has incurred for the
preservation of the goods placed in storage, and for all losses which the storage of the goods may
have caused (whether or not by necessity).
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9.3. Invoices
Unless otherwise agreed, all amounts invoiced by the Contractor shall be payable immediately in
cash, without discount or set-off. The payment obligation arises upon receipt of the invoice, regard-
less of any discussion of the content or performance of the order.

9.4. Protest, default interest, compensation.
A protest against an invoice must be received by the Contractor in writing within 14 calendar days
following the invoice date. Partial protest does not suspend payment of the non-protested parts of
the invoice.
In the event of late payment, interest on arrears shall be due ipso jure at a rate equal to the interest
rate of the Act of 2 August 2002 on combating late payment in commercial transactions.
In addition, after notice of default, a fixed compensation shall be payable equal to 10% of the invoice
amount, with a minimum of 125 euro for administration costs.

ARTICLE 10. INSURANCE.

Under no circumstances shall the Contractor be obliged to insure the goods in any manner whatso-
ever, unless expressly agreed in writing with the Principal.

The parties and their respective insurers waive recourse against each other and all third parties for
all damage resulting from fire, explosion, lightning strike or impact by aircraft irrespective of where,
when or how such damage occurs, including against the auxiliary persons of the other party.

ARTICLE 11. SECURITIES.

As security for the payment of all sums due by the Principal to the Contractor, the Principal shall
grant the following rights to the Contractor:

a. A contractual lien (retentierecht, droit de retention) on all movable property that he actually
trans-fers or makes available to the Contractor in connection with the present order, as well
as other or-ders, even if not related to the present order.

b. All rights provided for in Article 1948 (Old) Civil Code and in the Act of 11 July 2013 on
securities for movable property (“Pledge Act”).

The Contractor shall exercise its right of retention and pledge on these goods as security for all
claims it has and will have against the Principal, even if these claims have a cause other than the
order giv-en. If the Principal is in default, the Contractor shall be entitled, after notice, to have the
goods sold.

ARTICLE 12. LIMITATION PERIOD (TIME BAR).

Without prejudice to the preceding provisions, any claim against the Contractor shall be time-barred
12 months starting from the day on which the order, which gave rise to it, was actually carried out or
from the day on which the notice as described in Article 5.2 was given, or in the event of a dispute
in this respect, at the latest 12 months from the date of the first relevant written notification of the
Contractor’s liability by the Principal.

ARTICLE 13. DIVISIBILITY.

If any provision of these standard terms and conditions is in conflict with mandatory statutory provi-
sions, only this provision shall be deemed unwritten, without this affecting the validity and applicabil-
ity of the remaining provisions.

ARTICLE 14. APPLICABLE LAW AND JURISDICTION.

All legal relations between the Principal and the Contractor shall be governed by these standard
terms and conditions, unless otherwise agreed in writing between the parties.

The contractual relationship between the Principal and the Contractor, including these standard
terms and conditions, shall be governed by Belgian law.
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In the event of a dispute, the courts of the judicial district of Antwerp shall have exclusive jurisdic-
tion.

ARTICLE 15. LANGUAGE AND CONSTRUCTION.

These standard terms and conditions have been drafted in Dutch, English and French. In the event
of contradictions, ambiguities or interpretation disputes between the different language versions, the
authentic Dutch text shall always prevail.

ARTICLE 16:

These conditions are effective as of July 15, 2025.
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3. GENERAL BELGIAN FREIGHT FORWARDING CONDITIONS

1. General: Definition and Scope

1.1. Application

Unless explicitly agreed otherwise, the present conditions shall apply to any form of service
provided by the Freight Forwarder, including any information, offer, contracts and acts, even
after the contract has been performed.

They may be quoted as General Belgian Freight Forwarding Conditions and represent a
commercial and trade practice negotiated with the Client and accepted by him. In the event that
any provision in these conditions is null and void or unenforceable, the other provisions shall
remain in full force and effect.

1.2. Definitions

In the present conditions, the following terms shall have the following meanings:

the Client: the principal of the Freight Forwarder on whose authority or on whose behalf
the Freight Forwarder provides services, information or advice, free of charge or for a
fee;

the Freight Forwarder: the member of FORWARD Belgium or any freight forwarder
conducting business under these General Conditions, and who does so as a forwarding
agent or carrier;

the Contract: any order to forward goods offered, accepted for performance, or
performed by the forwarding agent, and any related acts, including, among other things,
logistics services, storage and handling, VAT and customs operations, and any
information or any advice in respect thereof, as well as any order to carry goods offered,
accepted for performance, or performed by the carrier, any related acts and any
information or any advice in respect thereof;

the Goods: any and all goods, including their packaging, entrusted by the client to the
freight forwarder. They include any and all trade goods, as well any and all titles or
documents that represent or will represent such goods;

the Owner: the owner of the goods to which the service provided by the Freight
Forwarder pertains;

Third Parties: the natural or legal persons with whom the Freight Forwarder concludes
contracts in the performance of his duties, among other things.

1.3. Qualification

1.3.1. In the performance of the contract, a distinction is made between the Freight Forwarder
who acts:

a)

as a forwarding agent (“commissionnaire-expéditeur”): his task is to forward, as the main
contractual obligation, goods in his own name or in the name of his client, yet on his
authority and on his behalf and, therefore, including all related services necessary for
that purpose, as well as to perform all necessary formalities and to conclude all
contracts with third parties required for that purpose.
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b) as a carrier (“commissionnaire de transport”) : his task is to carry, as the main
contractual obligation, goods on the authority and on behalf of his client, including all
related services necessary for that purpose, as well as to perform all necessary
formalities, either himself or by relying on third parties with whom the carrier concludes a
contract of carriage. He shall act as a carrier when he performs a carriage of goods
using his own vehicles or when he issues a transport document in his own name.

1.3.2.

The present conditions do not constitute a waiver of any right on the part of the freight
forwarder, nor can they give rise to any liability beyond that to which he would be subject
pursuant to any applicable international treaty, mandatory or not, or other applicable legislation
or similar regulations.

1.3.3.

The Client confirms that the goods which he entrusts to the Freight Forwarder under the
Contract are his property, or that, as the authorized agent of the Owner, the consignor or the
recipient, he has the right of control of such goods, so that he accepts the present conditions
not only for himself but also for his principal, the owner, the consignor or recipient thereof, so
that they, too, are bound by them.

2. Formation of the Contract

2.1. Offer and Prices

21.1.
Unless otherwise stipulated, any offer made by the Freight Forwarder shall be valid for a period
of 7 calendar days.

The Client knows and accepts that the offer is based on existing rates, wages, freight rates and
currency rates and on data provided with reservation, which are valid on the date on which the
offer is sent to the client. It is not based on and is not presumed to have taken into account
subsequent circumstances and price-increasing factors of, among other things, wages, rates or
costs as a result of, among other things, government measures or laws, freight rates, increases
in exchange rates or price adjustments due to market changes in the broadest sense.

In the event of any change in one or more of these factors, the prices offered, too, are adjusted
accordingly and increased if the offer is accepted more than 7 calendar days after being
presented, without the Freight Forwarder also being deemed to communicate, in advance, to
the client the rate increases adopted, or to request his approval thereof.

2.1.2.

The amount expressed in the offer, the all-in or fixed price, is deemed to include the costs and
prices which, in the case of a normal logistical performance of the contract, are to be borne by
the Freight Forwarder, to the exclusion of, unless otherwise agreed, fees, levies and taxes of
whatever nature, consulate and authentication costs, insurance premiums, extraordinary
expenses and wages as a consequence of services rendered outside normal working hours or
a consequence of a derogation from the normal or planned performance of the Contract.

Extra costs or additional claims in the form of demurrage and detention charges, general
average contributions, additional packaging and recovery costs, as well as waiting fees are not
deemed to be part of the offer and are charged to the client at a later stage.
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2.1.3.

Unless otherwise agreed in writing in advance, delivery periods, arrival and departure dates are
not guaranteed by the freight forwarder. The mere mention of or reference to a delivery period
by the Client does not bind the Freight Forwarder and can never give rise to damages.

2.1.4.
Services related to customs operations are based on an explicit order by the Client and must be
explicitly agreed. They are not presumed to have been accepted by the Freight Forwarder.

2.2. Information to be Provided

2.21.

The Client undertakes to supply to the Freight Forwarder, in advance and not later than at the
time of the order confirmation, any useful information, as well as to provide all documents, in
particular as regards the nature and the preservation of the goods, the method of shipment, the
place of dispatch and destination, the required route and procedure, as well as, in particular,
any information or knowledge that the principal, as a manufacturer, merchant, owner or
consignor of the goods, may be presumed to have and that is of such a nature that it ensures
their preservation, forwarding, carriage, supply and delivery at the place of destination, including
all information that is relevant for the client, his principal, the owner, consignor or recipient of the
goods. In addition, the Client guarantees the accuracy, authenticity and completeness thereof,
all this in accordance with the applicable international and national laws and regulations, about
which he must provide all information.

Information relating to the price of the goods or the related commercial purchase are not of such
a nature that it gives an order for debt collection or insurance to the Freight Forwarder.
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The Freight Forwarder is not presumed to examine the accuracy of the information and
particulars provided by the client, nor the authenticity or regularity of the documents supplied by
the client; they are accepted in good faith.

2.2.3.

The Client is, within the meaning of art. 2.2.1., responsible for the method of conditioning of the
goods, their packaging, identifying labels as to origin and product, as well as for attaching tags
in accordance with the intended forwarding, the carriage and storage under normal transport
conditions, including all operations which are a part of thereof.

The Client ensures that the goods made available do not constitute a danger or risk to, among
others/other things, the persons involved with their forwarding or carriage, their means of
transport or other assets, including third parties, and the environment.
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The Client ensures that the information provided by him to the Freight Forwarder for the
acceptance and performance of a customs operation is complete, accurate and correct, and is
of such a nature that it makes the requested customs operation lawful.

2.3. Formation

Thet contract is deemed to have been concluded when the offer of the freight forwarder has
been accepted in writing by the Client, or when the Freight Forwarder has accepted in writing
the order of the Client.
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3. Performance of the Contract

3.1. Execution

3.1.1. On the part of the Client

The Client is required to make the goods available in a timely manner and in sound packaging
at the agreed place and time and in the agreed manner, according to the information, as may
be expected of him.

The client undertakes to comply fully with all applicable local, national and international laws
and regulations. This includes, but is not limited to, all relevant trade sanctions, anti-money
laundering, smuggling and anti-corruption laws. The client will also ensure compliance with
these laws by their employees, agents, and any third parties acting on their behalf. In addition,
the client undertakes to immediately report any violation or suspected violation of these laws to
the relevant authorities and to the forwarder. The client further guarantees that they will not
undertake or facilitate any activities that could directly or indirectly violate these laws.

The client shall indemnify, defend and hold the forwarder harmless against any claims,
liabilities, damages, losses, costs, expenses arising out of or in connection with any violation
hereof.

3.1.2. On the part of the Freight Forwarder

In the performance of his duties, the Freight Forwarder may rely on third parties, contractors or
agents who show normal professional competence to carry out the services entrusted to them
in accordance with the law governing their service.

In the absence of precise instructions to the contrary or special agreements, the Freight
Forwarder may, to the best of his ability, freely choose the means to be used in order to
organize and execute the order entrusted to him according to normal business practice, like any
other Freight Forwarder faced with the same circumstances. Unless otherwise expressly
agreed, indicated routes or execution times are not guaranteed.

3.2. Storage, Disposal and Guarding

3.2.1.
If it is part of the Contract that the Freight Forwarder must store the goods which are the subject
of the contract, this shall mean the storage that the Freight Forwarder can freely arrange.

3.2.2.

In principle, the Freight Forwarder himself is not responsible for the storage of such goods, but
will rely on Third Parties for such services and, consequently, is not liable himself for the
execution of those services.

If the Freight Forwarder himself takes goods into custody by storing them in own warehouses or
otherwise, his liability is determined and restricted in accordance with art. 6.

3.2.3.

Unless otherwise agreed in writing in advance, the Freight Forwarder is not required to guard or
to have guarded the goods intended for forwarding, nor to have them insured, no matter where
the goods are located, even in the open air.

3.2.4.
Unless otherwise instructed in writing, the Freight Forwarder may store, at the expense and risk
of the Client or the Owner, any goods that for some reason, and differently than originally
planned, cannot be shipped or delivered.
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3.2.5.

The Freight Forwarder may, subject to prior notification in writing to the Client and depending on
the possibilities to do so, dispose of dangerous, perishable, flammable, explosive goods or
other goods that may cause damage to persons, animals or property, by removing, selling or
destroying them on behalf and at the risk of the Client. The Client agrees to bear all related
costs and risks.

In the event that, in the interest of the goods, in case of a threat to persons, animals or property,
it is appropriate for the Freight Forwarder to take preservation or decontamination measures
before he is able to inform the Client or to ask him for instructions, or if the Client fails to give
instructions, he may, on the authority, at the risk and on behalf of the Client, dispose of the
goods.

3.3. Suspension

The Freight Forwarder is entitled to suspend the performance of the contract, or even to
terminate it while retaining all rights to compensation, if the Client in any way does not or does
not sufficiently fulfil his obligations, which is particularly significant for any information and any
document, also with respect to provisions on customs and excise duty, and all other matters
which, as indicated above, are important for a timely, useful performance of the contract in line
with trade practice, including all payment obligations.

3.4. Enforceability of Conditions

Unless otherwise agreed in writing in advance, the goods entrusted by the freight forwarder to
third parties for storage, handling or carriage are subject to his liability, including all applicable
treaty, statutory, contractual or general conditions and limitations thereof, which the Client
accepts.

The Client agrees that the goods entrusted by him to the freight forwarder can be the subject of
rights of retention or security rights of third parties.

3.5. Force Majeure and Hardship

3.5.1. Force Majeure

The Freight Forwarder shall not be liable for events that prevent him from performing, in whole
or in part, the Contract as foreseen and for all the consequences thereof if such events are due
to causes beyond his reasonable control (“Force Majeure”), such as, but not limited to, fire,
abnormal weather conditions, strikes, labour disputes or other industrial disturbances, (declared
or undeclared) war, embargoes, blockades, legal limitations, riots, revolts, government
regulations and actions, congestion or scarcity, epidemics, pandemics, cyberattacks,
explosions, power outages.

The Freight Forwarder shall notify the Client of the situation of Force Majeure.

The performance of the Contract is suspended for the duration of the Force Majeure event if it is
temporary. Any price increases and circumstances that impact the further performance of the
Contract after suspension shall be at the risk and at the expense of the Client.

If the Force Majeure event is permanent, the Contract shall end, in which case the Freight
Forwarder shall be owed everything he has charged in accordance with the offer. The Client
agrees to indemnify and hold harmless the Freight Forwarder for the total of all the claims that
might be brought by third parties against the Freight Forwarder in connection with the goods
covered by the Contract.
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3.5.2. Hardship

If unforeseen events or a change in circumstances as a result of changes of an economic,
financial, technical, political or legal nature fundamentally alter the balance of the Contract,
placing an undue burden on the Freight Forwarder in complying with his contractual obligations,
either because the costs of performance increase, or because the value of performance
decreases, the Freight Forwarder may, after written notification to the Client, demand that the
parties negotiate in good faith with a view to a fair revision of the contract, so that neither party
is unduly disadvantaged.

In the event of rejection or if the Freight Forwarder and the Client fail to come to an agreement,
they are free to go to court as provided for in art. 5.74 of the Law on book 5 “Obligations” of the
Civil Code.

4. The Fee

4.1 Payment

411.
The amounts or fees charged by the Freight Forwarder are payable at the registered office of
the Freight Forwarder within 15 days from the invoice date.

Any loss resulting from exchange rate fluctuations shall be borne by the client. Payments not
allocated by the client himself to a specific debt may be freely deducted by the Freight
Forwarder from the amount owed by the client to the Freight Forwarder.

4.1.2.

The Freight Forwarder is entitled to charge as a lump sum the amounts or fees owed for his
expenses and interventions. The Client accepts that the use of a lump sum is not such as to
requalify the services provided by the Freight Forwarder.

4.1.3.

The Client waives any right to rely on any circumstance which might entitle him to suspend
payment in whole or in part and waives any right to set-off or counterclaim with regard to all
amounts charged to him by the freight forwarder.

Any debt of the Client-merchant not paid on the due date shall, with prior notice of default, be
increased by compensatory interest calculated at the legal interest rate and increased by
liquidated damages equal to 10 % of the debt, so as to cover any economic and administrative
loss, without prejudice to the freight forwarder’s right to prove the existence of more extensive
damage.

4.2. Protest

Any protest against the invoicing or any services and amounts charged must have been
received by the Freight Forwarder in writing within 7 days from the invoice date.

4.3. Providing Securities

The Freight Forwarder is not expected to use own resources to provide security for the payment
of freight, duties, levies and taxes or any liabilities whatsoever, should this be required by third
parties or any public authority. Where applicable, they must be paid by the client at the first
irrevocable request of the Freight Forwarder. If the freight forwarder has provided security using
his own resources, the client is obliged, at the Freight Forwarder’s first request in writing, to pay
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to the Freight Forwarder, by way of security, any amount for which the Freight Forwarder has
provided security for the benefit of third parties, including governments or authorities.

5. Obligations and Liabilities of the Client

5.1. Obligations
The Client accepts and undertakes:

- that the order defined by him and his description of the goods are complete, correct and
accurate;

- that the goods to be entrusted by him to the Freight Forwarder shall be made available
in time, completely and in a useful way, that they are loaded, stowed, packed and
marked adequately and sufficiently in accordance with the nature of the goods, the
intended forwarding or carriage..., as well as the place of forwarding or destination, for
the purposes of which they are entrusted to the Freight Forwarder;

- that all documents provided by him to the Freight Forwarder are complete, correct, valid,
authentic and not improperly prepared or used;

that, unless the Freight Forwarder has been informed previously and in writing, the goods
entrusted to him are not of a dangerous, perishable, flammable, explosive nature or likely to
otherwise cause damage to third parties, persons or property;

that he will examine, upon receipt, all documents provided to him by the Freight Forwarder and
that he will verify whether they are in accordance with the instructions given to the freight
forwarder.

in the event of failure to comply with any of the obligations set forth above, the Freight
Forwarder may at any time refuse the order given or cease or suspend the execution thereof.

5.2. Liabilities

5.2.1. General
The Client is liable vis-a-vis the Freight Forwarder and shall, regardless of the amount, upon
first written request, indemnify him, hold him harmless, provide sufficient guarantee:

- from and against any damage or loss that the Freight Forwarder suffers or expects to
suffer, directly or indirectly, in the performance of contract as a result of the nature and
the packaging of the goods, the incorrectness, inaccuracy or incompleteness of
instructions given, data or information provided, the non-delivery or untimely delivery of
the goods to the Freight Forwarder at the agreed time and place, as well as the failure to
provide, or to provide in a timely manner, documents or instructions, any fault or
negligence in general on the part of the client or on the part of the third parties whose
services he enlisted;

- from and against any damage or loss, costs and expenditure which are claimed from the
freight forwarder by authorities, contractors, agents or third parties, for whatever reason,
with regard to, among other things, the goods, any damage, expenditure, costs, duties,
claimed directly or indirectly as a result of the service provided or to be provided on the
authority of the Client, unless the Client shows that the claim was directly, to the
exclusion of any liability on his part, caused by a fault for which only the Freight
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Forwarder is liable, to the exclusion of any third party whose services were enlisted by
the Freight Forwarder;

- from and against any damage or loss, in connection with the order given to the Freight
Forwarder, costs and expenditure which are claimed from the Freight Forwarder in
cases where, under Community or national laws and regulations, the freight forwarder is
under any personal and/or joint and several liability for the payment or settlement of
customs duties and/or other tax debts;

- damage or loss shall mean in the broadest sense: among other things, material or
immaterial damage or loss, direct and indirect damage, consequential damage,
including economic loss, fines and interest, forfeitures, claims caused by product liability
or intellectual property rights, legal fees and costs associated with legal assistance.

5.2.2. Customs Liabilities

If the claim for which the Freight Forwarder requires compensation or indemnity from the Client
pertains to a customs or other tax claim caused by a customs operation entrusted to him by or
on behalf of his Client, the Client undertakes to provide, for the benefit of the Freight Forwarder
and at his first written request, or for the benefit of a third party or public authority appointed by
the Freight Forwarder, a sufficient irrevocable and unconditional financial guarantee, up to the
amount of the claim brought or reserved, which is such as to warrant, in principal, interest and
costs, the Client’s liability towards the freight forwarder or third parties.

6. Obligations and Liability of the Freight Forwarder

6.1 As a Forwarding Agent.

6.1.1 Obligations

The Freight Forwarder shall perform his duties under the contract with reasonable care,
diligence and perception, and he shall ensure a normal professional performance of the
contract entrusted to him as an obligation of means in accordance with the present general
terms and conditions.

6.1.2 Liabilities

- The liability of the Freight Forwarder is limited to faults or omissions made/committed by
him in the execution of the order given to him. He is not liable for gross misconduct, nor
for that of the person for whom he vouches. His liability can only be invoked after the
freight forwarder has been declared in default in advance in writing and in a timely
manner.

The freight forwarder is not responsible and not liable for the performance of
agreements entered into by the Freight Forwarder with third parties.

- The Freight Forwarder is not liable for the performance of any contract entered into by
him, on behalf of his client, with contractors or agents, pertaining to, among other things,
storage, carriage, customs clearance or goods handling, unless it is demonstrated by
the client that the defective performance thereof was caused directly and solely by a
fault or omission of the freight forwarder and that the third party could not have
prevented that.

- The liability of the Freight Forwarder for damage to or loss of goods is limited to a
liability for direct or immediate damage in the form of only material damage and material
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loss of the goods which are the subject of the Contract, and to the extent that it was not
caused by Third Parties with whom the Freight Forwarder, on the authority of the Client,
had entered into a contract, or for which Third Parties are liable.

The Freight Forwarder is, within the meaning of this article, not liable for damage to or
loss of goods due to causes or circumstances for which, according to the present
General Conditions, liability lies with the Client or for which the Freight Forwarder has
excluded his liability.

The Freight Forwarder is not liable for damage to or loss of goods which he has in
storage or custody following complete or partial theft or destruction of goods due to,
among other things, fire, explosion, lightning, impact of aircraft, water damage, own
defect of the goods and their packaging, hidden defects and force majeure.

The Freight Forwarder is not liable for damage or loss following complete or partial theft
or destruction of goods if such risk, in accordance with local regulations or business
practice, is attached to the goods.

The Freight Forwarder is not liable for any indirect or collateral damage or loss, including
economic loss, consequential or immaterial damage or future damage in the broadest
sense.

The Freight Forwarder is not responsible for the successful outcome of the collection
orders given to him, unless it is proven that the bad outcome is due to negligence which
can be equated with a gross misconduct on his part.

The Freight Forwarder bears no extra-contractual liability, and he rejects any extra-
contractual liability.

6.1.3. Compensation and limitation:

The eligible compensation is limited to legally proven damage.

To the extent that such faults or omissions caused any direct material damage or, in
whole or in part, any loss to the Client, the Freight Forwarder is entitled to limit his
liability to 4 SDR per kilogramme of gross weight that is damaged, lost or reduced in
value of the goods accepted, with a maximum of 32.500 SDR per loss or series of
losses that have the same cause, but not higher than the invoie value of the goods or
their price on the world market at the time of acceptance of the order, on the
understandng that the limitation is equal to the lowest of those amounts.

For all other claims within the meaning of, among others, art. 6.1.2 combined, the
liability of the Freight Forwarder is limited to a maximum of 32.500 SDR per loss or
series of losses having the same cause, on the understanding that the liability for all
losses combined as stipulated under (a) and (b) shall not exceed 40.800 SDR per loss
or series of losses having the same cause.

A Freight Forwarder who, for the performance of the contract, relies on auxiliary personnel can
invoke, vis-a-vis the Client, the release clauses agreed between the freight forwarder and the
auxiliary personnel.
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6.1.4.

The value of the goods is limited to their value at the time they are shipped or should have been
shipped. The value of SDR is calculated on the date on which the claim is received in writing by
the freight forwarder.

6.2 As a Carrier.
6.2.1. Liabilities

The Freight Forwarder is not liable for any indirect or collateral damage or loss, including
economic loss, consequential or immaterial damage or future damage in the broadest sense.

The Freight Forwarder is not liable for damage to or loss of goods which he has in storage or
custody following complete or partial theft or destruction of goods due to, among other things,
fire, explosion, lightning, impact of aircraft, water damage, own defect of the goods and their
packaging, hidden defects and force majeure.

The Freight Forwarder bears no extra-contractual liability, and he rejects any extra-contractual
liability.

6.2.2. Fee and limitation
The Freight Forwarder is liable as carrier in the cases provided for in article 1.3.1 b).

His liability is regulated by national law and the international treaties which, both, apply to this
on a mandatory basis.

To the extent that such liability is not regulated by any mandatory provision or that it cannot be
determined during on which part of the transport the damage or the loss occurred, the liability of
the Freight Forwarder is successively regulated as follows:

- for material loss and material damage, the liability of the Freight Forwarder as a carrier
is limited in accordance with art. 6.1.3. b).

- for a delay in the loading, transport or delivery of the goods, his liability is limited to the
freight that relates to the goods.

- for all other claims, his liability is limited in accordance with art. 6 1.3 c).

7. Privilege and Lien

The amounts owed by the Client to the Freight Forwarder are, pursuant to the law and in
accordance with the present conditions, privileged.

The Freight Forwarder has an extensive right of retention to all goods entrusted to him by the
Client for the performance of the contract, the monies and all titles and documents that
represent these goods, and has the right to sell them in order to settle, in full, any claims the
Freight Forwarder has against the Client on account of any service whatsoever, including all
previous and subsequent services; they also serve as a pledge, regardless of whether the
Client is the owner of the goods.

The claims of the Freight Forwarder against his client are privileged under article 14 of the
Commercial Pledge Act of May 1872, article 20.7° of the Mortgage Act, and article 136 of the
General Customs and Excise Act with regard to all the goods, documents or monies that he has
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in his possession and will have in his possession, regardless of whether the claim pertains in
whole or in part to the receipt or forwarding of other goods than those in his possession.

8. Insurance

The Freight Forwarder is not expected to take out insurance for the goods on the authority and
on behalf of the client.

9. Confidentiality, Information Handling and Cyber Security

The Client and the Freight Forwarder undertake to treat as confidential any information they
receive from each other.

Each party has to ensure that their employees and advisors adhere to the obligations set out
above.

The Client and the Freight Forwarder shall take appropriate technical and organizational
measures to ensure the information security of the services, the storage and the use of the
information processed in their information system, as well as to protect the confidentiality and
integrity of the content of the data.

The access to and the use of the information systems of the Client and the Freight Forwarder
must be used in a manner that does not compromise the security of the information systems.

The parties shall take reasonable care in complying with such obligation, which also applies
after the performance of the contract, taking into account available technology and the
associated risks and costs.

10. Termination and Cancellation

Termination of the contract is, in principle, only possible if this is explicitly agreed upon by the
parties. If there is no such agreement, the Client is required to pay, in full, the costs and
expenses already incurred, as well as the work and services already carried out, along with the
materials and supplies already delivered.

11. Prescription and extinction of Rights

Any imposition of liability on the Freight Forwarder must be notified to him in writing, stating the
grounds, within 14 days following the delivery of the goods, or the forwarding of the goods
insofar as the liability pertains to the forwarding of the goods.

Any liability of the freight forwarder pertaining to the forwarding of the goods shall be
extinguished automatically and definitively when the Client has taken delivery of the documents
pertaining to a specific operation in connection with the services, without the Client having
formulated, against the Freight Forwarder, not later than on the 10th day after the sending of
these documents, a substantiated written imposition of liability or a substantiated reservation.

Any liability action against the freight forwarder shall be extinguished as a result of prescription
if it is not brought before the competent court within a period of 9 months.

Prescription shall run from the day following the day on which the goods were delivered or
should have been delivered, or, in the absence of delivery, from the day following the day the
event giving rise to the action took place.
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12. Jurisdiction and Applicable Law

12.1.

Any dispute arising directly or indirectly from the service provided by the Freight Forwarder, and
any claim for damages against the Freight Forwarder must be settled exclusively by the
competent court of the Freight Forwarder’s registered office as the place of formation and
performance of the agreement, without prejudice to the Freight Forwarder’s right to bring,
himself, any claim before another court.

12.2.
The contract of the Freight Forwarder with the Client is governed by Belgian law, as are the
General Conditions.

13. Redress and Litigation

13.1.

If the Freight Forwarder is aware of any loss of or damage to the goods entrusted to him, or of
any delay in the delivery, he shall notify the Client. The Client may instruct the Freight
Forwarder to take measures to protect, recover or clean up the goods, to submit redress claims
against third parties. The Freight Forwarder shall not conduct judicial and arbitration
proceedings against third parties, unless he is prepared to do so by written and timely order of
the client and on his behalf and at his risk, and the Freight Forwarder has, in advance, been
provided sufficient funds to cover all assessment costs, legal fees and expenses for legal
assistance, including a guarantee for litigation risks.

13.2.

Such proceedings are then instituted on behalf of and at the risk of the Client who, to that end,
shall give, in advance and in a timely manner, specific, as well as legal, instructions, and shall
take the necessary steps in that regard after a requested provision for loss and expenses has
been paid. If the Freight Forwarder cedes such redress claims, the Client must provide security
to cover the costs and risk for any act performed in the name of the Freight Forwarder.
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4. CTC GENERAL TERMS & CONDITIONS FOR TANK
CLEANING

ARTICLE 1: APPLICABLE PROVISIONS

§ 1 Unless explicitly agreed otherwise in writing in advance, and insofar as they are not in violation
of compulsory law and public order, these “CTC General Terms & Conditions for Tank Cleaning” will
apply to all offers, order confirmations and all agreed performances of any kind of the Cleaning
Company, which are related to the cleaning of a receiver and/or its accessories or the heating of a
load, and to any additional work.

§ 2 Any possible non-applicability or invalidity of one or more provisions of these terms and
conditions will not affect the applicability and validity of the other provisions. The Cleaning Company
and the Client will immediately make every necessary effort to replace the concerned provision by a
valid one that comes close to the original intention of the parties.

§ 3 In the event that the Cleaning Company for any reason cannot appeal to the contents of the
“CTC General Terms & Conditions for Tank Cleaning”, this may not by any manner or means be
interpreted as a disclaim of its right to appeal to these “CTC General Terms & Conditions for Tank
Cleaning” for other performances.

§ 4 The applicability of the Client’s general terms and conditions is hereby expressly precluded.

§ 5 All transports performed within the framework of the Cleaning Agreement are subject to the
provisions of international treaties and compulsory law applicable to the concerned transport (CMR
complemented by the General Terms and Conditions for Road Transport, as stated at the back of
the CMR waybill insofar as Belgian waybill forms are involved and insofar as they are not violating
relevant compulsory legislation, CIM, ...). The applicable version of the General Terms and
Conditions for Road Transport in the event concerned is the version on the date of implementation
of the Cleaning Agreement.

§ 6 All performances of Logistic Services performed within the framework of the Cleaning
Agreement are subject to the “General Logistic Terms and Conditions” insofar as not otherwise
stipulated in these “CTC General Terms & Conditions for Tank Cleaning”.

The applicable version of these “General Logistic Terms and Conditions” in the event concerned is
the version on the date of implementation of the Cleaning Agreement.

§ 7 Payment terms are governed by the individual payment and invoice terms of the Cleaning
Company.

ARTICLE 2: DEFINITIONS

§1 “CTC”: Committee Tank Cleaning, the Belgian Federation of Tank Cleaners, a non- profit society
with full legal entitlement, statutory residing at 1020 Brussels at Stapelhuisstraat 5 A.

§2 “Cleaning Company”: a company affiliated with CTC, which has pledged itself towards its Client
to clean a receiver and/or its accessories or to heat a load.

§ 3 “Cleaning Agreement”: the agreement between the Cleaning Company and the Client regarding
the cleaning of a receiver and/or its accessories or to heat a load.

§4 “vessel”: any tank container, tanker truck, intermediate bulk container (IBC), rail tank wagon, silo
tank, removable tank, fixed tank (non-removable tanker carriage) offered for cleaning by the Client.

§5 “Client”: the contractual counterparty of the Cleaning Company.
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§ 6 “cleaning”: to “wash or otherwise prepare” a receiver and/or its accessories according to the
instructions and order given by the Client.

§7 “clean” : EFTCO definition of clean; a receiver and/or accessories is regarded as clean when no
visible traces or scent of the last load or cleansing agent is present anymore at inspection, on the
understanding that such inspection for a receiver is done from the manholes.

§8 “Heating ” : keeping or bringing a load up to a temperature specified by the Client through
connecting steam, hot water or electricity on the heating facilities attached to the vessel.

§ 9 “accessories”: the materials other than a vessel (such as, but not limited to couplings,
detachable pipes, hoses, fittings, ...) whether or not detached from the vessel, as presented for
cleaning by the Client.

§10 “ General Terms and Conditions for Road Transport ”: the General Terms and Conditions for
Road Transport drawn up by FEBETRA (Royal Federation of Belgian Transporters and Logistic
Service Providers) as stated at the back of the CMR wayhbill insofar as Belgian waybill forms are
concerned. The version of the "General Terms and Conditions for Road Transport" that is applicable
in the actual situation is the version that applies at the moment of the implementation of the
Cleaning Agreement (see website http://www.febetra.be for the latest version).

§11 “ Logistic Services ” : all agreed performances of any kind that are related to the handling and
distribution of goods (other than the Cleaning Agreement) such as, among others, but not limited to
receipt, stock up, storage, discharge, stock control, order handling, preparing for delivery, invoicing,
... with regard to the goods and the connected information exchange and its management.

§ 12 « General Logistic Terms and Conditions » : The “ General Logistic Terms and Conditions ” as
drawn up by BELOTRA, FEBETRA'’s logistic cell and the Royal Association of Managers of
Movements of Goods, deposited at the Registry of the Chamber of Commerce and Industry in
Antwerp and Waasland. The version of the "General Logistic Terms and Conditions" that is
applicable in the actual situation, is the version that applies at the moment of the implementation of
the Cleaning Agreement (see website http://www.febetra.be for the latest version).

ARTICLE 3: SPECIFICATIONS AND OFFERS
All specifications and offers by the Cleaning Company are noncommittal, unless otherwise agreed.
ARTICLE 4: OBLIGATIONS AND LIABILITY OF THE CLEANING COMPANY

§1 The Cleaning Company will execute the Cleaning Agreement according to the Client’s
instructions and order, and on the Client’s responsibility.

The Cleaning Company will not be liable for direct or indirect damage or any consequential costs
resulting from incorrect or incomplete or inaccurate data provided by the Client.

§2 The order for cleaning a vessel does not by any means automatically include an order to
clean its accessories. If the Client gives an order to clean accessories, then he must expressly
specify which accessories must be cleaned.

§3 The Cleaning Company will ensure that the vessel and/or its accessories and/or load will be
handled with the care of a prudent man whilst observing the precautions specified by the Client. The
Cleaning Company will see to the proper workings of the equipment used for the implementation of

its Cleaning Agreement.

§4 The Cleaning Company will underwrite an obligation of means, not an obligation to produce
a certain result.

§5 The Cleaning Company will not be liable for any damage to or loss of the vessels and the
load, unless the damage was caused by the Cleaning Company intentionally.
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§6 If the Cleaning Agreement is not executed according to the order, due to the Cleaning
Company’s concretely proven culpability, then the Cleaning Company’s liability is in all respects
limited to re-executing the agreed operation. Any further damages will not be due.

§7 If damage was caused to the load during its heating, due to the Cleaning Company’s
concretely proven culpability, then the Cleaning Company’s liability will be limited to the amounts
stated hereinafter, provided that under no circumstance more will be paid than the actual damage:
8.33 special drawing rights (S.T.R.) per kilogramme of lost or damaged goods.

ARTICLE 5: OBLIGATIONS AND LIABILITY OF THE CLIENT

§1 When offering a vessel and/or accessories and/or a load for the execution of the Cleaning
Agreement, the client is obligated to provide all useful and necessary details in writing, of which he
knows or should know, that may be important for the execution of the Cleaning Agreement and that
are necessary to ensure that the cleaning order can be carried out under circumstances that are
safe and harmless for the personnel, the installation and the equipment of the Cleaning Company
and of any Third Parties, and that the cleaning order can take place under normal and customary
working methods.

§2 By way of example, but not exhaustively, when offering the vessel and/or the accessories and/or
the load, the Client must among other things state:

a) What was the load last transported (with accurate description of the load and the nature of
the load, technical specifications, any possible danger class, ...)

b) For chemical goods, the Client must provide to the Cleaning Company a properly completed
MSDS product safety information sheet

c) Whether there is still any residue in the vessel and/or its accessories and if so, which
quantity (at which the quantity of residue and, if applicable, its destination is established in
consultation with the Cleaning Company and at the expense of the Client, unless otherwise
agreed)

d) If the residue or load last transported concerns hazardous goods, then the Client must
provide to the Cleaning Company all documents and instructions as stated in the relevant
conventions and instructions, such as ADR, ADNR, IMDG, ...

e) The client’s specific cleaning and heating requirements required from the Cleaning Company
(such as among other things method, procedure to be used, products to be used, forbidden
products, heating medium, maximum working pressure, maximum power, maximum heating
temperature, ...)

f)  Accurate description of the exact vessels and/or accessories to be cleaned, and (if
applicable) which specific accessory must be cleaned

g) Accurate description of the load to be heated

h) The specific hazards and safety and precautionary measures to be taken, which must be
observed in view of the nature or the defects of the receivers and/or accessories and/or load
to be cleaned and/or heated (among other things, but not exclusively: technical specification
of the vessel, of the load to be treated, (e.g. Unloaded under nitrogen, tank under pressure,
danger class, ...)

i) Response to any additional queries of the Cleaning Company.

§3 In the case of an order for heating, the Client is also obligated:

a) to ensure good-working accessories, including among other things, but not exclusively:
good-working temperature gauges, heating systems, bottom valves, etc.

b) the positioning of the temperature gauge should be so that the temperature of the liquid can
be measured regardless of the liquid level.
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c) §4 Atthe Cleaning Company’s request, the Client is obligated to complete and sign a
questionnaire, on which all details will be stated that relate to the cleaning and the heating,
and also any specific additional details.

Obtaining the Client’s instructions and completing a form or questionnaire by the Client does not
entail any liability for the Cleaning Company.

Completing this questionnaire or this form does not by any manner or means relieve the Client from
the other obligations pursuant to current article 5 of the “CTC Tank Cleaning General Terms &
Conditions”, which remain in full force.

§ 5 The Cleaning Company is entitled to rely on the details and statements provided by the Client
without being held to examine their accuracy, correctness and completeness.

§ 6 The Client will be responsible for any costs and damages that the Cleaning Company would
sustain as a result of the inaccuracy or the defectiveness of the aforementioned information or
documents.

The Client is also responsible for any damages (direct or indirect) to the environment, damages or
personal injury that the Cleaning Company, its personnel or any third parties would suffer as a result
of insufficient information regarding the nature of the goods.

§7 When using the Cleaning Company premises, The Client is liable to pay for any damages
caused, by its representatives, the vehicle, the vessel, the accessories and the load.

§ 8 The Client is obligated to comply with the instructions given to him within the framework of the
safety of his materials, receivers and/or accessories and/or load, as well as the Cleaning Company’s
materials, installations and premises and personnel.

§ 9 The Client is liable towards the Cleaning Company and also towards third parties for any
damages and costs resulting from the fact that the instructions given by the Cleaning Company were
carried out incorrectly and/or incompletely by the Client.

§ 10 The Client is also obligated to integrally indemnify the Cleaning Company, as regards principal
amount, interests and costs, against claims from third parties for damages to the environment or to

third parties, directly or indirectly caused by the vessel and/or its accessories and/or the load, or by
an act or a neglect by the Client, his subordinates and any other persons whose services are used

by the Client, and any persons from the Client’s side whom the Cleaning Company had to allow on

its premises or its installations.

§ 11 In addition to the agreed price for the Cleaning Agreement, the Client must also pay the
expenses made by the Cleaning Company with regard to any possible additional work as well as the
costs within the set term of payment.

§ 12 The Client is committed to observe confidentiality towards third parties with regard to the facts
and details known to him based on the Cleaning Agreement.

§ 13 The Client is obliged to accept any adjustment of rates with regard to expenses and/or bearing
costs (including any possible new taxes) that are unknown at the moment of signing the Cleaning
Agreement, and that the Client would also have had to bear if the Client would execute the activities
mentioned in this agreement at his own expense.

§ 14 Unless expressly otherwise agreed in writing, the Client will take out an insurance policy for the
receiver, the accessories and the load against, among other things, fire, lightning, damages,
explosion, aircraft crash, storm damage, water damage, flooding and burglary, including disclaim of
redress from the insurers against the Cleaning Company and from any other third parties.

35



ARTICLE 6: ACCEPTANCE

After executing the cleaning agreement, the cleaning document will be signed by the Client or his
employee or agent, as correct and for conformal cleaning.

When there are no reasoned comments with regard to the cleaned vessel and/or accessories before
leaving the Cleaning Company’s premises, it will be assumed that the Client has accepted the
vessel and the accessories as well-cleaned and in good state.

When there are no reasoned comments with regard to the heated load before leaving the Cleaning
Company's premises, it will be assumed that the heating order has been executed properly and the
Client will be assumed to have accepted the load in good state.

ARTICLE 7: FORCE MAJEURE

In the case of force majeure, the Cleaning Company has the right to suspend the execution of the
Cleaning Agreement and to annul the agreement without judicial intervention, without being
compelled to pay any damages.

ARTICLE 8: SURETIES AND LIEN

§ 1 The Cleaning Company will have a lien on the vessels, the accessories and the load it is
holding in relation to the Cleaning Agreement, towards any party demanding surrender thereof.

§ 2 The Cleaning Company may only execute the lien to the extent of what is due to it or will be
within the framework of the Cleaning Agreement. It may also execute this lien for what the Client is
still due to it with respect to earlier cleaning orders.

§ 3 If a dispute arises at the payment with regard to the amount due or if a calculation is necessary
for the determination thereof, which cannot be performed rapidly, then the Client who demands
delivery will be compelled to immediately pay that part, about which the parties agree on its
payability, and to provide surety for the payment of the part disputed by him, or of the part of which
the amount has not yet been determined.

§ 4 All goods, receivers, accessories, loads, monies and documents held by the Cleaning Company
pursuant to the Cleaning Agreement, will serve as collateral to him for all claims he may have
against the Client.

§ 5 If the Client fails to pay the amounts due by him to the Cleaning Company and for which the
Cleaning Company has a lien or right of distraint pursuant to the previous paragraphs, then
according to the law of 05.05.1872 the Cleaning Company will have the right — after obtained
approval by a court of law — to sell

the goods it holds at the Client's expense and to compensate itself from the proceeds for all
amounts due with regard to the goods.

§ 6 Atits own discretion, the Cleaning Company may by request, replace the collateral by a surety
of equal value.

ARTICLE 9 : APPLICABLE LAW AND JURISDICTION

§ 1 All agreements to which the “CTC General Terms & Conditions for Tank Cleaning” apply, will be
subject to Belgian law.

§ 2 Any dispute regarding validity, interpretation or implementation of an agreement to which the
"CTC General Terms & Conditions for Tank Cleaning" apply, will belong to the jurisdiction of the
courts of law that have territorial jurisdiction for the Cleaning Company’s registered office.

ARTICLE 10 : PRIORITY CLAUSE
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The official version of these CTC General Terms & Conditions for Tank Cleaning has been drawn up
in the Dutch language. In the case of any dispute regarding the interpretation of these CTC General

Terms & Conditions for Tank Cleaning, the Dutch text will have priority over any possible versions in
other languages or translations.
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Around the world,
down to earth.
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